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1. MUC TIEU BAO CAO

e Cung cip ddc diém khach hang (KH) cé nhu
cau mua chung cu.
* Chon dung kénh truyén tai, ddng thoi diém,

ding thong diép dé tiép can d6i twvong KH
muc tiéu.
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* Khai thac hiéu qua quang cdo, ndi dung
truyén thdng trén online dé tiép can KH
muc tiéu.




2. DAC PIEM KHACH
HANG BDS

Hiéu vé tap KH muc tiéu gitp nhdn hang
dua ra chién luoc qudng cdo & ndi dung
qudng cao phu hop




CHAN DUNG KH TIEM NANG

Nhin chung, nhdm khach hang tré (20-29) mong muén duoc trdi nghiém, trong khi nhém Ién
tudi hon (30+) thuc t& hon, ho hwéng dén gia tri bén virng cho ban than va gia dinh nhan duoc

khi mua nha.

Mong
mudn/ki
vong

Nhém 1: 20-29 tudi

Céng viéc, tai chinh 6n dinh
Tim ki€m ngudi yéu, 1ap gia dinh, sinh con

Muc tiéu

Thang tién trong cdng viéc, hoc cao hon, dau tv
Mua nha ctra, xe c6 (vdi ban tré dang séng cung
b6 me thi mudn chuyén ra & riéng dé tu lap,
chuan bi xay dung gia dinh)

Di du lich trong/ngoai nudc nhiéu lan trong nam

Pic diém

Tré trung, nang dong

Thudong xuyén cap nhat xu hwdng mdai

Bi chi phdi tdc dong nhiéu bdi cdng nghé, mang xa
hoi

Mudn trai nghiém nhirng san phadm mai, ¢ xu
huwdng quyét dinh mua hang nhanh néu ddng s&
thich, “gu” cd nhan

Dbc lap, thanh cong sém trong cong viéc hoac cd
bd me, ngudi than hau thun vé tai chinh

Nhém 2: 30+

Mong Céng viéc, tai chinh 6n dinh
mudn/ki Stre khée doi dao
vong Gia dinh hanh phdc, con cdi ngoan ngoan
Thang tién trong cdng viéc
Mua nha ctra, xe ¢ (vdi gia dinh dang séng cung b6 me
i hodc dang thué nha thi mudn cé cudc séng én dinh va doc
Muc tiéu A PN ~ s Lx ia . v P .
lap, v&i gia dinh da cé nha riéng thi mudén chuyén dén noi
@ méi thuan tién cho cdng viéc, hoc tép cla con cai)
Di du lich trong/ngoai nudc nhiéu [an trong nam
Cudc séng hién dai va thwéng thirc nhitng sdng tao mai
Danh thoi gian cho gia dinh va con cdi
Cap nhat va tiép thu cong nghé nham nang cao gia tri
Piic didm cuécﬂsfir’\g cﬁf gif\ dinh o ) ' ,
Quyét dinh kT ludng, ra quyét dinh cham khi lia chon san
pham, sdn sang tra gia cao cho sdn phadm uy tin, an toan
Tim ki€m cdc hinh thirc dau tu an toan, kha nang sinh 1o
chic chan
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PHAN LOAI KH MUA CHUNG CU

Nhitng van dé chinh tirng nhédm KH quan tdm co sy khac biét, phu thudc vao mirc thu nhép,
hoan canh gia dinh, con cai va muc dich sir dung.

Tudi tré t3i cao: Nhiing ngudi doc than, tu' [3p, thanh cdng som thutng trong dd tudi 25 — 32, cdng viéc tt, luong cao binh
quan khoang 800 - 1,500 USD/ thang. Ho mong mudn cd khing gian sdng riéng, di sém vé khuva dé dang, tr do tu t3p ban bé
(ngui yéu). Da phin chon c3n hd, nha dién tich nhé, xinh x3n, vi tri tién di l3m.

Vi tuong fai con enr. Vo ching gan noii tudn, cd con tudi trudng thanh, dinh dum mua nha d& lam cda va cho con cdi sau ndy.
Ho thuding quyét dinh ki lu@ing, ra quyét dinh chdm, nhung kha ndng t3i chinh cao, sin sang tra gid cao cho nhiing san phdm uy
tin, an todn. Ho quan t3m d&n mdi tnuidng sdng, uy tin cda chd d3u b

An nén I3m ra: Gia dinh 13m 3n kh3m kh3, sau mdt thai gian d& danh, ho mong mudn d8i nha to han, réng r3i hon, cao cdp
hon . Ba phan chon vi tri gin trung t3m, khu cao c3p, dién tich nha 1dn, nhigu tién ich mdi trudng. Ho it nhay cam vé gia. Ho sé
chi tra cao cho c3n nha I¥ tUdng gan sdng, tién giao thdng, hay cd hudng hop vai ho.

Nagdi nha ma vdc: Vo ching tré danh dum mua cin nha, c3n hd dau tién cho cudc sdng riéng. Ho thudng chon nhifng can hi
nho, nha nhd, cd thé ¢ xa trung tam, da phan vao khoang vai tram triéu va dudi 80m2. Gid ca (va thanh toan) la yéu td quan
tam hang Jau.

B3u tir kinh doanh: Ho chuyén tim thing tin, tim hidu kha n3ng sinh & cda dia dc. Ho quan tim dén tiém ndng cda khu nha,
kha nang ban lai nhanh chdng.

Ngudn: Intage Vietnam



PAC PIEM KH BDS CHUNG CU

Nhin chung, vi tri, gia ca va thiét k& |a 3 m&i quan tam chinh vé chung cu; cung véi
tién d6 ban giao dw an, kinh nghiém va nang lwc tai chinh cta chd dau tu.

__ CACYEUTO LIEN QUAN CACYEU TO LIEN QUAN
DEN SAN PHAM DEN CHU PAU TV
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CHIEN LUGING PHAT TRIEN GAN
LIEN V1 LGOI ICH CONG DONG

N
%
n
N
[y
R

TIEN iCH CONG TRINH o o CHAT LUGNG DICH VU
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Ngubn: Social beat, 2017




3. HANH TRINH MUA BDS
CUA KH

Hiéu vé hanh trinh mua BAS ctia KH gitip
nhdn hang chon dung thoi diém, dung kénh
truyén tai



HANH TRINH MUA NHA CUA KH

Trong sudt qua trinh mua nha, KH nhan dwoc va chi ddng tim ki€m nhiéu ngudn thong tin tir ca

online va offline.
FB Ads

mmmum
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THO1 DIEM BAT PAU TIM KIEM THONG TIN

KH thuwdng mat nhiéu thoi gian dé€ thu thap théng tin, ddnh gid trudc khi quyét dinh mua. Thoi

gian “vang” nay thuwong kéo dai tlr vai tuan dén vai thang.

93% khach hang khang
dinh cé tim ki€m théng tin vé
BDS trudce khi quyét dinh mua*.

o)
Trong do, 76 A) khach hang
c6 tim ki€m thong tin online

va 57% dan té&i hanh vi mua

offline sau tim ki€m thong tin
online.

T 1 nam trd |én trude khi mua

Vai thang truwdc khi mua

Vai tuan trudc khi mua

Vai ngay trudc khi mua

Trong vong 24 gi¢ trudc khi mua

Khong thu thap thong tin

9%

14%

21%

* 7% con lai khodng tra 1o, trd 107 khong biét, hodc trd 167 khéng st dung bét céch tim kiém nao

Ngudn: Google Consumer Barometer, 2015
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SO LUONG DU’ AN CAN NHAC TRU'GC KHI MUA

KH (70% ngudi dugc hdi) cd mirc dd than trong cao trudc khi quyét dinh mua, véi nhiéu hon 2
thugng hiéu dugc can nhic lya chon. Mt khac, day ciing 1a co hodi cho cac chi dau tu mdi cé co
héi gidi thiéu dy an cia minh dén KH muc tiéu.

Mot 8%

Hai 13%

Nam tr& 1én

Khdng cé thuwong hiéu cu thé

Ngudn: Google Consumer Barometer, 2015
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4. PAC PIEM KH TREN
INTERNET

Doi tuong KH & Itra tudi, noi sinh séng khdc
nhau co hanh vi khdc nhau trén Internet
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MU'C PO KET NOI INTERNET

O ca thanh thi va ndng thon, ngay cang nhiéu ngudi co thé két ndi Internet dé cap nhat tin tic

thay thé cac phuong tién truyén théng.

% HO gia dinh truy cap Internet
(2015 vs. 2013)

@ MNong thén
nam 2016

Thanh thi 4 TP
nam 2016

“T6i Iét Internet dé cép

nhét théng tin vé thé gi&i

thay vi cac phuwong tién
truyén théng.”

Thanh thi4 TP Nong thon

3 Rural North

51%

Hanoi

- 7§ts ¥

E: € + 2lpts EE
PGPG"Q Rural Central
94 53%

e Ry 2016

2015

bién thoai thong minh

(M3im 2015)
(MN&m 2015)

Rural Sout!

- 55%

Ngubn: Kantar, 2016

Nam 2015, tai thanh thi c6 48% nguoi dugc
hoi luwdt Internet dé cap nhat thong tin vé
thé gidi thay vi cdc phuong tién truyén
théng, t&i 2016 ti 1& nay d3 tang lén 55%
(thanh thj = 4TP). Twong tu vdi ndng thon, ti
|& ngwdi dung Internet dé cap nhéat thong tin
thay vi dung phuwong tién truyén théng tang
tlr 34% tdi 40% trong khoang 2015 téi 2016.
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HOAT DONG KHI TRUY CAP INTERNET

-D8i twgng 25+ cd xu hwdng doc tin tlrc hang ngay & ca 3 mién dic biét 1a & mién Bac, trong khi cac
néi dung déng (video) duoc xem nhiéu & mién Trung, mién Nam hon.
-D6i twong tré hon st dung nhiéu mang xa hdi nhiéu hon déi tuwong 25+.

Theo dd tudi Theo ving mién
Those access infemet P3M n=3512) 13- 24 years 25-34 years 3549 years Those access intemnet P3M (n-2612) North Central South
(n=1,326) (n=1,141) (n=1,143) \ (n=1,118) (n=1,144) {n=1,350)
K Accessing social networks 68 4 |2 . ; Accessing social networks | 66 24 66 12 64 16
Instant messaging 3 Instant messaging ) % 4 19 % 119
Reading news, sport or weather Reading news, spor or weather ]l 35 il 23 40 26
Onine video Oninevieo . | B 2% 7 12
Play games via a mobile or tablet Play games via a mabile or tablet [Ty 77 16 32 |19
Upload photos, video or music 8 28 Upload photos, video or music  FIET
Pagsiastsisbignigies: gy 6 Py o s duapiuelts g N m
Visiting blags or forums ﬂﬂ Visiting blogs or forums ~ SYR A 9112
Sending and recelving emails m @ Sending and receiving emails E m 6If
Write my own blog m ﬂ E Write my own blog E E Fj
ul do this everyday | do this everyday
u| do this atleast once a week | do this at least once a week

Ngudn: GroupM, 2017
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THIET Bl TRUY CAP

Xu huéng KH sir dung thiét bi di dong nhuw Smartphone, tablet gia tang trong nhirng ndm gan day.

Desktop GPRS Mobile phone Laptop
X
I - B -~ B -
N - - ju-
19% 5% 19%

f Smartphone Ipad Tablet

. 16% I 4% I4%
E— 1~ e
10% 10%

&83%

m 3D 2013 m3D 2015 = 3D 2016

- Pac diém nay ciling dugc phan anh qua s lwvgng users truy cap vao cidc websites thuéc Admicro
network:
* 40.1 triéu users truy cap qua Mobile device va 37.2 triéu users truy cap qua PC trong Q4, 2017.

* Pén Q4, 2018 s6 lvong Mobile users vuot qua PC users, dat mdc 44.3 triéu.
Ngudn: GroupM, 2017 Admicro data, 2018
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THO1 GIAN POC TIN TU'C

Phan tich ddc gia doc cac bai viét truyén thdng cho 1 duw an chung cw cao cip trén websites thuéc Admicro network nam 2017:

Interest over time*

100 -

90 - /
80 -

70 -

60 -
50 - Mobile

40 -
30 -
20 -
10 -

PC
N—

O T T 1 1 1 T T T T T T T T T T T T T T T T T T 1

1234567 8 9101112131415161718192021222324 Gi¢

* 3 khung gi& cao diém: 08-10h Sang,
14-15h Chiéu va 21-22h Téi thu hat
nhiéu doc gia.

* Nhin chung lvgng doc gia str dung PC
doc tin tirc trong th&i gian trong ngay
(sdng & chiéu) nhiéu hon so véi
khodng thoi gian tdi (sau 19h trd di)

* 100 wng vdi lwong truy cdp cao nhdt. 50 trng vdi % lugng truy cdp cao nhét. Gid tri cang gan vé 0, luong truy cdp cang nhé so vdi

lwgng truy cép cao nhét.
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NOI DUNG TIN TUC THUONG CAP NHAT

Cac chu dé dugc ngudi tim kiém BDS & Viét Nam quan tam.

Moi trudng — Cong nghé xanh Khéc’
5,9% 10,0%
Mua sim — Thdi 4 Vui chai giai tri
e - 25 3°/.
0

Xe hai 5: 5% !

Strc khée —Lam dep 6,1%

Cong nghé - Di dong 6,7% Am thl,l‘c.
Du lich — Nhiép anh 7% 10,5%
Kinh doanh — Pau tu Thé thac;
7,4% 9,5%

Source: batdongsan.com.vn, 2017
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6. DE XUAT

Hiéu vé tdp KH muc tiéu gitip nhdn
hang dua ra chién lugc quang cdo &
ndi dung qudng cdo phu hop
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DE XUAT

/ ' \ Xac dinh tap KH muc tiéu (phu hop véi doc gia online)

@ e KH muc tiéu |a Nam/Ni¥ do tudi 20+. Chd yéu dang sinh séng tai cac thanh phé I&n nhu Ha
= — N&i, HCMC, Hai Phong.

@) e C6 nhu cdu mua chung cv dé & hodc dé dau tu.
i

e S dung da dang thiét bi PC & Mobile. Gan day, c6 xu hudng dung nhiéu thiét bi Mobile.

Tim hinh thirc tiép cdn phu hop

a e D&i twong 25+ cd xu hudng doc tin tirc hang ngay & ca 3 mién dic biét |a & mién Bac, trong
_ khi cdc ndi dung déng (video) dugc xem nhiéu & mién Trung, mién Nam hon.
A e Doi twong tré hon st dung nhiéu mang x3 hoi.

Tim nGi dung, thong diép phu hop

., e Tién ich can hé va du 4n cho tirng ddi tuwgng trong gia dinh |a méi quan tdm cla ngwdi mua
5 chung cu ndi chung (phu nit tré/quy ba, dan 6ng tré/qui dng, tré em, ngudi cao tudi).
e Tinh an toan (tién nghi dé sinh séng, tiém ning dé sinh |&i) 13 m&i quan tdm hang dau cba KH
trung nién.

e Trai nghiém khong gian séng khac biét, vi tri thuan tién cho cdng viéc, géi thanh todn hap dan
Ira tudi tré hon.



CHAN THANH CAM O'N!

Lwuy:
- Bdo cdo nay la sdn pham cla phong GP&DV KHCL-Admicro thudc Céng ty C6 phan VCCorp.

- D& tim hiéu thém thdéng tin chi tiét hodc s&r dung bdo cdo nay cho bat ky muc dich nao, vui long lién hé qua:
data-insight@admicro.vn dé duoc tu van.

Van phong Ha Noi i Vian phong H6 Chi Minh
Tang 20, Center Building Hapulico Complex, S6 1 Nguyén Huy  Tang 5 toa nha 123 Tower, 123-127 V3 Van Tan, Phuong 6,
tuwdng, Thanh Xuan, Ha Noi Quén 3, Tp H6 Chi Minh

DT: (84 24) 7307 7979 Fax: (84 24) 7307 7980 DT: (84 28) 7307 7979 Fax: (84 28) 3933 3774
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