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MOI QUAN TAM KHI SU’ DUNG SAN PHAM PERSONAL CARE

Can tao niém tin cho KH bang viéc lam ndi bat ngudn gdc qudc té cha san pham

1. Ngudn gdc xuat xir: Nguwdi tiéu dung quan tdm tdi nhirng sdn pham cé nguén goc
xuat x& rd rang, va ho thich nhirng sdn pham xuat x& tr nuwdc ngoai hon la nhirng
san pham xuat x& trong nwdec.

2. Gia ca: san pham chat luvong tot khong han 13 ¢é gid cao, da s6 ngudi tiéu dung
quan tdm nhiéu tdi nhirng sdn pham cé gia trung binh.

3. Vo bao bi: cia mdt san pham chat lwgng tot duoc wu tién theo th tu cic tiéu
chuan: Thong tin day du vé san pham trén bao bi, nguyén liéu vé bao bi chic
chan, an toan, cé diu chirng nhan san pham an toan vé sinh/strc khoé

4. Nha san xuat uy tin: Nguoi tiéu dung thwong cé long tin vao uy tin cda nha san
xuat. DAy la tin hiéu tdt dé cac cdng ty uy tin trén thi trwdng mé rong hoac doi
md&i dong san pham cda minh.

5. Logo, mau sac san pham: tuy khéng duwgc nguwdi tiéu dung chd y nhiéu nhu cac
yéu t6 khac, nhung mét logo in to, rd rang, dat & mat trwdc bao bi, va san pham
cé mau sac ty nhién thi tao an tuwong tot cho ngudi tiéu dung hon.

Nguén: Intage Vietnam



VAN DE LIEN QUAN PEN TOC DU'QC NAM GIO1 QUAN TAM

e Nhitng van dé ph6 bién nhat ma nam gidi dang gap
phai do la “gau” (28%), tiép theo la “ngira” (15%) va
“kho toc” (15%).

e Cdacvan dé vé téc & nam gidi tang |én theo d6 tudi,
tiéu biéu la nhitng ngudi & dd tudi 40 gip nhiéu van
dé hon vé gau, rung toc va téc dau.

Hair problems

m Men Women

Dandruff
ltchy

Dry

Hair loss
Oily

Frizzy
Broken hair
Tangled
Split end

Don't have any hair problems

Nguén: Q&Me

* Théng diép truyén théng nhdn manh
kha nang gidi quyét top cac van dé
da néu c6 xu hudng nhan duoc sy
quan tdm cla nhiéu nam gidi noi
chung.

O dd tudilém, khi bat d3u gap van
dé, nam gidi s& quan tdm hon dén
cac san pham phong/chéng rung tdc,
héi dau hon.

O dd tudi tré hon, can cé hinh thirc
khdc dé tac dong vao suy nghicda ho
(xem trang sau)




MU'C PO HAI LONG CUA NAM GIO1 vO1 DAU GOI DAU PANG SU’
DUNG

* Nam gi&¢i & Itra tudi tré hon c6é xu hudng stir dung dau gdi déc tri chdm séc téc do ni gidi
(nguoi yéu, vo) truc ti€p mua hodc tu van hon la do nhu cau xuat phat tlr ban than ho.
e Nhu cau ciling c6 thé xuat phat tir viéc ho mudn giir hinh dnh dep véi nir gidi

“62% nam gi®i va 52% nir gi¢i da chon \
Nam gidi it tw mua dau goi dau hon so véi nir gidi “rat hai long” hoac “hai Iong” v&i san pham
cla ho. Phan tich sau hon theo nhém tudi,
c6 thé thay 58% sb ngudi & Itra tudi 20

hai ldng v&i dau goi ho dang st dung, va
con sb do & Itra tudi 30 la 54%. Trong do,
64% nhan xét rang dau gdi ctia ho co tac
dung trong viéc gidi quyét cac van dé vé

Qc, cu thé 1a 72% nam va 57% n{” /

Nhén dinh: Mac du ngwoi tiéu dung coé vé hai
long v&i dau goi ho dang sir dung thi nhu cau
do6i dau goi van la mot con s6 kha cao; dic biét
la nhirtng dau gdi dac tri, giup gidi quyét cac van
95% female buys shampoo for herself dé vé téc, sé tao dwoc rat nhiéu sw quan tam voi
nguwi tiéu dung la phu nir.

Do you buy shampoos yourself?

Female

0% 20% 40% 60%

Nguén: Q&Me



MOT SO KEYWORDS CHO THONG PIEP TRUYEN THONG

Keywords cho thong diép truyén thong duoc xay dung tir viéc thau hiéu méi quan tdm cdia nhém KH

muc tiéu vdi sdn pham personal care, dau goi

4 NHOM NAM TRE:

&

Pon gian, lich sw, tré trung

~

J

Tuw tin, phong cach

&

4 NHOM NAM LON TUOI: )

J

NHOM NU:

Yéu thurong, quan tam,
hanh phuc gia dinh



CHAN THANH CAM ON

Lwu y:

- Bdo cdo nay la sdn pham cha phong GP&DV KHCL-Admicro thudéc Cong ty C6 phan
VCCorp.

- D& tim hiéu thém théng tin chi tiét hodc s& dung bdo cdo nay cho bat ky muc dich nao,
vui long lién hé qua: data-insight@admicro.vn dé duoc tu van.

Van phong Ha Noi Van phong H6 Chi Minh
Tang 20, Center Building Hapulico Complex, S61  Tang 5 toa nha 123 Tower, 123-127 V3 Vén Tan,
Nguyén Huy twdng, Thanh Xuan, Ha Noi Phuwong 6, Quan 3, Tp H6 Chi Minh

DT: (84 24) 7307 7979 Fax: (84 24) 7307 7980 DT: (84 28) 7307 7979 Fax: (84 28) 3933 3774
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