DATA INSIGHTS

Cung cap nhitng nghién clu, actionable insights vé
nganh hang, nhan hang, dai thd, déc gid muc tiéu,
ho6 trg theo déi Suic khée thuong hiéu, thiét |ap chién dich hiéu qua.
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DATA INSIGHT

La nhédm dich vu sir dung cac cong nghé Big Data &
cac chuyén gia phan tich dit liéu nham dwa ra nhirng
actionable insights (insights c6 gia tri hanh dong),
phuc vu cac nhu cau:

 Nghién ctiu, phan tich thj truéng, cung cdp nhiing théng tin tur tong quan dén
nhiing xu huéng cap nhat nhat lién quan dén nganh hang, nhan hang, hoac
cua ngudi tiéu dung.

e Cap nhat, theo doi va danh gia Suc khée thuong hiéu qua nhing théng tin
Tich Cuc, Tiéu Cuc, Trung Tinh trén cac hé thong website.

* Phan tich va danh gia insights cda nhém khach hang muc tiéu trén Hé théng
Admicro.

* Panh gid hiéu qua chién dich sau chay va phan tich ndi dung bai viét chua
quang cao c6 tuong tac cao.

Cac san pham chinh:

1. Industry research - Nghién ctu nganh hang
2. Target audience analysis - Phan tich Béc gia muc tiéu
3. Brand health tracking / Competitor analysis
- Theo doi Suc khée thudng hiéu / Cap nhéat, phan tich B6i thd canh tranh
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DATA INSIGHT

Pham vi nghién clu:

Nghién ctfu trén hé théng DU LIEU LON - BIG DATA, bao gdm tat ca cic website
thuéc hé thong ADMICRO NETWORK quan ly va hdp tac nhu: Kenh14, afamily,
soha, dantri, cafebiz, GameK...Ngoai ra con cd nguén sé liéu dén tir cac webs I6n
khac nhu: zing.vn, vnexpress.net, 24h.com,vn, ..Dam bao d6 phu tdi trén 40 triéu
doc gia Viét Nam. (¥)

Ludn cip nhét, tdng hdp cac research tif outsource, nham phén tich va lam ré hon
yéu ciu khach hang.

Phucng phap nghién clu:
D{ liéu dudc thu thap va phéan tich bang hé théng BIG DATA cdia ADMICRO thdng qua
Cookies gom 4 giai doan:

Data collection: thu thap dif liéu lién quan dén webs bang JavaScript dugc cai san
3 budc cai dat. Cac cookies la nai chifa thong tin nhan khiu hoc va thdng tin thiét bi
clia users cung hanh vi cda ho trén web cling dudc thu thdp dé gdi qua may chu.
Configuration: Chuyén di liéu sG cap da ké trén thanh thd cap dé chuin bi cho
viéc lam bdo cdo.

Processing: Lua chon céc chi s6, két hdp vdi cdc hé thng hoc may (Machine
Learning), Khai phd dif liéu (Data Mining) va s dung cac thuat todn phu hgp dé
phan tich soé liéu theo gidi thinh, dia diém, thdi quen, s thich truy cdp, ndi dung ua
thich...

Reporting: K&t hdp vdi qud trinh xU ly di liéu, scanning nhifrng bai bdo dua trén
keywords, hashtags, ... team Data Insight sé tham gia vao qua trinh doc, phéan tich,
két ndi cac dir liéu dé dua ra dudc bdo cdo cudi cung.

(*) V@I céc bdo khéng thudc su quan ly va hdp tac cla Admicro, cac théng tin trd vé chi gébm ndi dung bai viét, khéng

cé cdac chi sé do ludng nhu users, pageviews.
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1. “INDUSTRY RESEARCH ”

La gi?
Tai sao can?
Thong tin co trong bao cao?




admicro

1. Industry research

N&i dung Tai sao can “Industry research”?

« Bao cao nghién ctru thi treong chuyén sau, két = Giup doanh nghiép hinh dung dudc buc tranh toan
hop gitra viéc cha déng nghién ctu tir cac canh, xac dinh vi thé& dé hiéu ré diém manh, diém
nguén outsource, san co6 va viéc phan tich yéu cda minh.
inshgt tir nguon dir liéu khong 16 trén
Adnetwork. = Hiéu ré6 mong mudn cta khach hang muc tiéu,

nhi'ng hanh vi, m6i quan tdm cuta ho trén

« V@ |Ién buwrc tranh toan qénh vé thi trwong, vé ban Adnetwork, tir 46 xay dung va phat trién nhiing
than throng hiéu va doi tha. chién dich tiép can TA mét cach hiéu qua nhat,

. i . . . dang muc tiéu nhat.
* Nghién ciru khach hang muc tiéu tir ngoai doi

thuwc dén nhirng hanh vi phan anh trén Internet.
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1 o l n d u Stry rese a rc h (¥) Tinh theo khodng thdi gian khdch hang mudén nghién cdu vé thucng hiéu

Gaéi 3 thang *
(hoac theo Quy)

THONG TIN CO TRONG BAO CAO & GOI MUA Goi 6 thang *

1.Téng quan vé nganh, cac dac diém ndi bat cda nganh va cac thuong hiéu néi bat

2. bac diém, khach hang tiém nang
Danh gid mong mudn, ki vong, ddc diém cda cdc nhém TA.

3. Chan dung ddc gia tiém nang va hanh vi cda ho trén hé théng Admicro trén hai nén tang PC & MB:
- Who? S6 ddc gia tiép can duoc (users), va chan dung cha ho theo tuéi, gidi tinh.

- When? Tho! gian online ctia ddc gia theo ngay trong tuan, theo khung gio.

- Where? Cic website (chuyén muc) ndi bat chira cdc thong tin lién quan.

4. What? Nhitng nhém ndi dung nao dugc quan tam. 25M/mo 26M/mo 28M/mo
TA quan tdm dén nhitng nhém ndi dung nhu thé nao? (300M/pack) (156M/pack) (84M/pack)

Céac bai viét tiéu cuc hay tich cuwe (hodc chi phan tich cac bai tich cuwe, cé ndi dung lién quan truc tiép
dén nganh)

Dé xuat nhirng nhdm ndi dung twong tw, TA cd thé quan tdm

5. Phan tich chi tiét d6c gid, nhdm ndi dung quan tdm dén tirng website hodc chuyén muc ma nhin
hang da dinh san.

6. Tong hop phan tich cdc bdo cdo outsource, cic survey mdi nhat trén thi truedng néu co.

7. Cung cap list keywords tich cuc, tiéu cwc nham gitp nhan hang 1&n chién dich hiéu qua, bao vé
thwong hiéu xuat hién trén cac bai viét cd ndi dung tiéu cuc (Brandsafe)

Note: V4| céc bdo khdng thudc su quan ly va hop tdc cua Admicro, céc théng tin trd vé chi gém ndi dung bai viét, khéng cé cdc chi sé do ludng nhu users, pageviews.


https://drive.google.com/file/d/1hH_yIzK21XhRWIwx-1f8bbWNMjz4py5K/view?usp=sharing
https://drive.google.com/file/d/1hH_yIzK21XhRWIwx-1f8bbWNMjz4py5K/view?usp=sharing
https://drive.google.com/file/d/1cmi04o0w6og-sT6DvXBG-tUhIP0dZeze/view?usp=sharing

2. “TARGET AUDIENCE
ANALYSIS ”

La gi?
Tai sao can?
Thong tin cé trong bdo cdo?




2. Target audience analysis

NG6i dung

Néu nhan hang da c6 san déi twong khach hang
muc tiéu (TA) nhu Gen Z (gidgi tré 18 - 24),
Millennial (25 — 35, 36 — 50), Gen X (>50), Male,
Female... goi nay phuc vu phan tich chuyén sau vé
nhitng nhdm doc gia twong &ng, co thé phan tich
sau dén:

« Tirng khoang thoi gian

« Tirng web, hoac chuyén muc,

« Do tudi, gi¢i tinh,

« Tinh thanh, khu vuvc

 Loai thiét bi (PC, MB, hodc trén ca hai nén tang).

Tai sao can “Target audience analysis”?

= Giup doanh nghiép hiéu dugc khach hang muc tiéu
cla minh tu thuc té dén trén Admicro c6 nhiing
hanh vi, moi quan tdm nhu thé nao.

= Lén ké hoach tiép cdn muc tiéu hiéu qua hon, khéng
bo sot bat cir mot xu huéng, moi quan tdm nao cla
nhém doc gia muc tiéu.

admicro



2. Target audience analysis

THONG TIN CO TRONG BAO CAO & GOI MUA

& MB:

- Who? S6 déc gia tiép can duoc (users), va chdn dung cia ho theo tudi, gidi tinh.
- When? Tho! gian online ctia ddc gia theo ngay trong tuan, theo khung gio.

- Where? Cac website (chuy@&n muc) n6i bat chira cdc théng tin lién quan.

1. Chan dung ddc gia tiém nang va hanh vi ciia ho trén hé théng Admicro trén hai nén tang PC

2. What? Nhirng nhém ndi dung nao duoc quan tdm nhat?

TA quan tam dén nhirng nhdm ndi dung nhu thé nao?

Céac bai viét tiéu cuc hay tich cuyc?

Cach thé hién ndi dung trén tiéu dé nham thu hut ngudi doc nhu thé nao?
Cac nhédm ndi dung nay phu hgp véi nhirng nganh hang khac nhau nao?

3. Dé tranh phan tich TA qua rong, dé xuat phéan tich nhom TA chi tiét tirng website hodc
chuyén muc dua trén dic diém nhan hang, yéu cau cla nhan hang va theo kinh nghiém cda
cac chuyén gia phan tich (hiéu ré vé nhédm TA hoat ddng manh trén web nao, chuyén muc
nao...)

4. Téng hop phan tich cadc bdo cdo outsource, cic survey mdi nhat trén thi trudng néu cd.

5. Cung cap list keywords tich cuc, tiéu cwc nham giup nhan hang 1&én chién dich hiéu qua,
bao vé thuong hiéu xuat hién trén cac bai viét cé ndi dung tiéu cuc (Brandsafe)
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(*) Tinh theo khodng thdi gian khach hang muén nghién cltu vé thudng hiéu

15M/mo
(180M/pack)

Gaéi 6 thang *

16.5M/mo
(99M/pack)

Gaéi 3 thang *
(hoac theo Quy)

18M/mo
(54M/pack)

Note: V4| cdc bdo khdng thudc su quan ly va hop tdc cia Admicro, céc thdng tin trd vé chi gém ndi dung bai viét, khéng cé cdc chi s6 do ludng nhu users, pageviews.
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https://drive.google.com/file/d/15cO0oLoahl2ZEBg-A2jN_fHswxjJzgSJ/view?usp=sharing

3. “BRAND HEALTH TRACKING /
COMPETITOR ANALYSIS ”

La gi?
Tai sao can?
Thong tin c6 trong bdo cao?
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3. Brand health tracking/
Competitor analysis

N6i dung Tai sao can “Brand health tracking/
' Competitor analysis”?

Hiéu rd diém manh, diém yéu cua ban than.

Nam bat tam ly, dac diém khach hang muc tiéu
Kip thoi dua ra nhiing chién lugc phat trién, canh
bao xu ly kip thoi truéc nhiing théng tin tiéu cuc bi
phat tan.

Research cac bai viét lién quan dén Brand
< Banh gia Hinh anh thwong hiéu trén thij
trong ( , Negative, Natural)

U4l

= Tham do cac hoat dong, hinh anh ctia doi thu canh
tranh, nhin nhan khai thac diém manh, diém yéu cda
minh va ddi tha dé thu hut khach hang hiéu qua hon.

= C6 cai nhin toan canh vé thj truéng, dinh vi ban
than, déi tha va khach hang.

Research cac bai viét vé déi thu
& Cac déi thu dang dwoc nhan dinh nhuw thé
nao.




3. Brand health tracking/ Competitor analysis

THONG TIN CO TRONG BAO CAO & GOI MUA

Theo
doi Swre
khoe
thwong
hiéu

Bao cado tuan

Tong hop, phan tich cdc tin Tich Cuc, Tiéu Cuwc, Trung Tinh vé thwong hiéu trén hé théng web trén 2 nén tang PC & MB. NOI DUNG:
I. Bdo chi dang néi gi vé nhén hang

C6 bao nhiéu bai viét dé cap dén thuvong hiéu?

Mirc 0 anh hudng cta cta nhirng bai viét nhu thé nao?: Danh gid qua mirc d6 ti€p cdn (sé users), tuong tac (views)

Pdc gid nao dang doc nhirng théng tin nay?: Nhdm dé tudi, gidi tinh chd yéu

Nguon ti€p cdn nao ndi bat?(Top webs)

Nhirng ndéi dung nao ddc gia quan tdm ? Phan theo nhdm sac thai (Positive, Negative, Natural)

Note: Két hop vdi déi chiéu, ddnh gid cdc hoat déng marketing cta thwong hiéu (néu cd) trong cting khodng théi gian. Liéu cé chién duc dé cé tao su thay déi (tich cuc, hodc tiéu cuwc) ndo
khéng?

Il. Phu luc: Dinh kem file chi tiét vé: NOi dung cac bai viét, ngay xuat ban, mirc d6 anh hudng (users; views)

Bao cdo thang

Tong hop, phan tich cdc tin Tich Cuc, Tiéu Cwc, Trung Tinh vé thwong hiéu trén hé théng web trén 2 nén tang PC & MB. NOI DUNG:
I. Téng quan:

- M(rc d6 dnh hudng: users; views, sO bai viét/ ty |é bai viét theo nhém sac thai.

- Ddnh gid Source (Top webs) c6 dnh hudng nhdt dén tirng nhém sdc thdi.

- Chén dung ddc gié (theo dé tudi & gidi tinh; theo khu vwre/ tinh thanh)

- Thoi gian online cua déc gid (theo ngay trong tudn, theo tirng khung gio trong mét ngay)

Il. Phén tich chi tiét ndi dung bai viét

Phén logi TOP NOI DUNG cla tirng nhdm sdc thdi va dua ra nhitng nhén xét, phdn tich, ly gidi cho tirng sdc thdi.
Positive: tot & diém nao, hdng mdi, chuyén nghiép, dong phuc dep...

Negative: cham ra mat, hét vén, may bay nhd, kém chuyén nghiép...

Natural: cap gidy phép bay, tinh hinh hoat déng,...

Note: Két hop vdi dbi chiéu, ddnh gid cdc hoat déng marketing cua thwong hiéu (néu cd)

Il. Phu luc: Dinh kém file chi tiét vé: Noi dung cac bai viét, ngay xuat ban, md&c dd anh hudng (users; views)

Bao cao quy

Bdo cdo twong tu Bdo cdo thdng, tap trung tong hop, phan tich sdu hon vé thuong hiéu, cling nhw cap nhat thém nhi¥ng théng tin vé thj trwdng clia nganh (néu cd). NOI DUNG
I. Téng quan:

- Téng hop, ddnh gid muc d6 dnh hudng thay déi nhw thé ndo theo chudi thoi gian (Tudn, thdng), theo cdc chi sé: sé lwong bai dé cép, users, views

- Mtrc d6 anh hudng, Ngudn nao anh hudng nhat, Chan dung doc gia, Thoi gian online

- Note: Két hop vdi déi chiéu, ddnh gid cdc hoat déng marketing cua thuong hiéu (néu cd)

Il. Phédn tich chi tiét néi dung bai viét theo cdc nhém sdc thdi

lll. Cédp nhét xu hwong nganh/ xu hwé'ng NTD (néu cd)

Cung cap list keywords tich cuc, tiéu cuwc nham gitip nhan hang Ién chién dich hiéu qua, bao vé thuong hiéu xuat hién trén cac bai viét cé ndi dung tiéu cuc (Brandsafe)

a admicro

Note: V4| cac bdo khdng thubc su quan ly va hop téc cia Admicro, cac théng tin trd vé chi gém ndi dung bai viét, khéng cé céc chi s6 do ludng nhu users, pageviews.
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3. Brand health tracking/ Competitovr analysis

THONG TIN CO TRONG BAO CAO & GOI MUA

(Cac bao céo duwéi day sé duoc can nhac dé phan tich riéng tirng déi tha, hay cé nhirng so séanh giira thwong hiéu va déi tha mét cach linh hoat)

Bado cdo tudn

Dinh vi déi tha

Phén tich SOV (Share of voice): Thi phén cua néi dung dé cdp dén cdc thuong hiéu.

=>PGi thd nao dang dwgc dé cdp dén nhiéu nhat? Tich cuc hay tiéu cuc ? So véi thwong hiéu?
Phdn tich murec doé twong tdc (users, pageviews)

Ngudn ti€p can nao ndi bat?(Top webs)

Phén tich néi dung bai viét theo sdc thdi.

=> Panh gia thai dd cha ddc gid vdi nhitng nhan tiéu biéu.

Bao cao thang
Phan tich |[Phdn tich SOV (Share of voice)
déi tha |Phdn tich mirc dg tuong tdc (users, pageviews)
Chén dung déc gia (theo dé tudi & gidi tinh; theo khu vue/ tinh thanh)
Thoi gian online cua déc gia (theo ngay trong tudn, theo tirng khung gio trong mét ngay)
Diéu tra hoat déng cua déi thu:
* So sanh, d6i chiéu cac hoat dong truyén thdong cta thuong hiéu véi 2-3 doi thi chinh duoc mention trén cac bai bao.
* Panh gid hiéu qua thu hat, mic d6 twong tac clia nhirng bai viét do.
Phén tich néi dung bai viét theo sdc thdi.
= Doi thd dwogce bao chi, ddc gid dén doc vdi ndi dung tich cuc, tiéu cuwe, hay trung tinh.
— Dua ra nhi*ng phan tich, ly gidi vé nhitng nhém sac thai trén.

Bao cdo quy
Bdo cdo tdng két, phan tich sdu hon vé thuong hiéu, cling nhu cidp nhat thém nhirng théng tin vé thj trwdng cda nganh (néu cd)
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Naote: V4l cdc bdo khéng thube su quan Iy va hdp tdc clda Admicro, cdc théng tin trd vé chi gém ndi dung bai viét, khéng cé cdc chi sé do ludng nhu users, pageviews
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3. Brand health tracking/ Competitor analysis - Gia

Gaéi 3 thang *
(hoac theo Quy)

THONG TIN CO TRONG BAO CAO & GOI MUA Gé6i 1 ndm * Goi 6 thang *

30M/mo 33M/mo 35M/mo

Brand health tracking/ Competitor analysis (360M/pack) (198M/pack) (105M/pack)

Note: V4| cdc bdo khdng thudc su quan ly va hop tdc cia Admicro, céc thdng tin trd vé chi gém ndi dung bai viét, khéng cé cdc chi s6 do ludng nhu users, pageviews.
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https://drive.google.com/file/d/15cO0oLoahl2ZEBg-A2jN_fHswxjJzgSJ/view?usp=sharing

Special offer: Full pack/nam

Report

Gida mua lé

Gia full pack

1. Industry research — Nghién cfu nganh hang

300M

210M

2. Target audience analysis — Phan tich D6c gia muc tiéu

IRS{01\Y

126M

3. Brand health tracking / Competitor analysis
- Theo doi Suc khoe thuang hiéu / Cap nhat, phan tich Dai thi
canh tranh

360M

PASYA\Y
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Chu thich

Cac website khong thubc quan ly
»M SOV (Share of Voice) @ clia Admicro

“‘ SOV chi su tuong quan gilra sé lugng bai viét V&I cac bao khéng thudc su quan ly va hgp tac
dé cap dén thuang hiéu, san pham/dich vu trén cua Admicro, cac thdng tin tra vé la dang thong
hé théng cac website so v&i doi thu canh tranh tin ca ban vd: chi gébm ndéi dung bai viét, khong
trong nganh. c6 cac chi s6 do ludng nhu users, pageviews...

Nhdm do6c gid muc tiéu

;’ BRAND SAFETY (TA — Target audience)

Brand Safety la mot loat cac bién phap nham Gen Z: Nhém doc gia tré 18 — 24 tudi
bao vé hinh anh va uy tin cua cac thuong hiéu Gen Y (Millennials): 25 - 35, 36 — 50
bang cach loc bo nhitng keywords tiéu cuc dé Gen X: > 50

quang truc tuyén ciia nhan hang tranh xuat hién
trén noi dung tiéu cuc hoac khong phu hgp co
thé gay ton hai dén hinh anh nhan hang. )
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Contact us

Moi thac mac xin vui long lién hé

D ®

data-insight@admicro.vn 0979 986 517




Team DATA INSIGHT
Strategic Solution Department

Thank You

Level 20, Center Building Hapulico Complex, Website: https://insight.admicro.vn

No 01 Nguyen Huy Tuong, Thanh Xuan, Ha Noi Email: data-insight@admicro.vn
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